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Free, confidential advice.

Whoever you are.

We help people overcome their problems and 
campaign on big issues when their voices need 
to be heard.



We value diversity, champion equality, and
challenge discrimination and harassment.



We’re here for everyone.
www.cawatford.org.uk

Adviceline: 03444 111 444
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If you are unable to keep the appointment OR

no longer need the appointment 

Please call us on: 
01923 224531
Name: .............................................. Reference: ...............................

In the appointment, we will look into ways that you can save money on your energy bills and ensure you’re not paying more than you need to. We will also look into energy saving tips around the home and any other financial assistance that may be available to you for help with your energy bills. 
Your appointment is:

DATE:
………………………………………
TIME: ………………………

We ask that you bring the following documents to your appointment:

· Details of your current tariff – this should be on you most recent bill

· General awareness of your boiler – how old it is and what kind of boiler

· Any paperwork relating to debts for gas and electricity that you may need support with

Please do not worry if you cannot find all of the above information. 
The appointment has been arranged to last for around 1 hour.
Additional Questions:

Debt/Money 
1. How many people in your household?
………………………….
2. How many dependants?
………………………….
3. Ages of dependants?
………………………….
4. What are the monthly household energy bills?
………………………….
5. How many vehicles in household?
………………………….
6. What is your household monthly income?
………………………….
7. What is your INDIVIDUAL monthly income?
………………………….
8. Total priority debt amount?
………………………….
9. Total number of priority debts?
………………………….
10. Total non-priority debt amount?
………………………….
11. Total number of non-priority debts?
………………………….
12. Do you have an Energy Performance Certificate (EPC)?
………………………...
Date of birth: ………………………
Benefits Received:
Health details:
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………
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