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Name: ...................................................... 
Client Reference: ...................................
Date & time of appointment: …………….……………………………………
Or

Date of referral: …………….…………………………………………….
To see Lawyer: …………….…………………………………………….
We are happy to make a free 30 minute appointment for you with an appropriate solicitor/legal adviser. This appointment is intended to help identify your legal issue and to advise you as to the next steps you need to take, if any. 
If a referral is made to a solicitor who does not come to the Citizens Advice Watford, they will contact you directly to arrange an appointment.
•
A free appointment can help you find out your rights and legal position. It's a good way to find out whether it's worth taking someone else to court or if you have a case that's worth defending.

• 
In order to get the best out of your appointment, you should make a note beforehand of what you want to say and what you want to find out.
•
Take any relevant documents to the appointment.

•
If the appointment is made at the solicitors’ offices, find out if they want you to bring any particular documents, such as a passport.
The solicitor/legal adviser will not provide further advice or assistance unless you agree to him/her doing so and the solicitor/legal adviser has explained to you the cost implications of them doing additional work for you. They should clearly set out their firm’s charges for acting for you in respect of your legal issue.
· REMEMBER that you can always seek advice from an alternative solicitor following your free appointment - you are NOT bound to use the services of the solicitor/legal adviser you have seen.
You can find out more about using a solicitor on the Law Society website, including how to:

· look for a solicitor who's right for your problem

· prepare for your appointment

· complain if you're unhappy with them
Useful websites:
https://solicitors.lawsociety.org.uk/
https://www.gov.uk/civil-legal-advice
